TERMS OF USE & PRIVACY POLICY

PLEASE READ THE FOLLOWING TERMS OF USE THAT COVER YOUR USE OF THIS SITE AND ANY
TRANSACTIONS THAT YOU ENGAGE IN THROUGH THIS SITE. BY ACCESSING, VIEWING, OR USING
THIS SITE, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND AGREE WITH THESE
TERMS. IE YOU DO NOT WISH TO BE BOUND BY THESE TERMS, PLEASE DO NOT USE THIS SITE.

The entire content of the Ruxandra LeMay, PsyD and/or LJAR Services, LLC (referred in this
document as “the Company’’) website and products is for psychoeducation and general
informational purposes only. The content is not intended to be a substitute for an individualized
diagnosis or treatment plan. Using this website does not establish a therapeutic relationship with
Dr. Ruxandra LeMay. This policy applies to the website located at www.ruxandralemay.com and
any products and content featured on this website.

| share stories and experiences that | have encountered as a clinician and as a life-long student of
psychology. | share stories that are representative of a particular theme or concept, but every
situation is unique. I make no attempts to guarantee your results or that you will have the same
experiences as another person. I’d definitely like your experience to be of one positive growth,
but your results are uniquely yours.

Always seek the advice of a qualified mental health provider with any questions you may have
regarding your specific personal or family situation. Never disregard professional psychological
advice or delay in seeking it because of something you have read on our website. You may want
to consult with your own therapist to determine if the recommendations on this site are
appropriate for you and your conditions.

You expressly agree that use of this website is at your sole risk. You assume full responsibility
for using the information on this site. You understand that the Company is not responsible or
liable for any claim, loss, or damage resulting from the use of its blogs, book, courses, and other
materials by you or any user. While we try to keep information on the site as accurate as
possible, we disclaim any warranty concerning its accuracy, timeliness, and completeness, and
any other warranty, express or implied.

Your privacy is very important to us. Our website offers you the option to input your email
information only to receive materials you request, articles, taking surveys, or notifying you of
new products. When you submit personally identifiable information to us, you understand that
you are agreeing to allow us to access, store, and use that information for those purposes. The
Company may provide personal information to an applicable third-party in order to provide
services. For example, the Company uses the following services:

e Active Campaign for delivery of email updates and requested content

e Member Vault for free resources, ebooks, and course delivery platform

e Theranest for HIPAA compliant calendar and client portal

Each one of these companies’ use of your personal information is subject to each respective
Privacy Policy. Once you leave our store’s website or are redirected to a third-party website or


http://www.ruxandralemay.com/

application, you are no longer governed by this Privacy Policy or our website’s Terms of
Service.

This website uses Google Analytics to help analyze how visitors use this site. Google Analytics
uses “cookies”, which are small text files placed on your computer, to collect standard internet
log information and visitor behavior information in an anonymous form. Note the deliberate
emphasis of anonymous, as no personally identifiable information is collected about you unless
you explicitly submit that information on this website.

The anonymous information generated by Google Analytics cookies about your use of this
website is transmitted to Google, NOT to the Company. This information is processed to compile
statistical reports on website activity for this site only. I use these reports to evaluate aggregate
visitor usage so that | can optimize the content, and its marketing to better meet your needs. This
is essential for us to operate this website as a free to use service.

The Company will not sell, distribute, or reveal users’ email addresses or other personal
information without their consent. However, we may be required by law enforcement or judicial
authorities to provide personally identifiable information to the appropriate governmental
authorities. If requested by law enforcement or judicial authorities, we will provide this
information on receipt of the appropriate documentation. We may also release information to law
enforcement agencies or other third parties if we feel it is necessary to protect the safety and
welfare of our personnel or to enforce our terms of use.

If at any time you do not wish to receive offers and e-mails from us, we ask that you tell us. You
may remove your name from our mailing list by clicking “unsubscribe” on one of our emails.
Customer email lists are properly considered assets of a business. Accordingly, if we merge with
another entity or if we sell our assets to another entity, our customer lists and information,
including personally identifiable information you have provided us, would be included among
the assets that would be transferred.

As a convenience to you, we may provide on this site links to websites operated by other entities
(“Linked Sites”). If you use any Linked Sites, you will leave our site. If you decide to visit any
Linked Site, you also do so at your own risk and it is your responsibility to take all protective
measures to guard against viruses or other destructive elements. Linked Sites are not maintained,
controlled, or otherwise governed by our Company. You represent and warrant that you have
read and agree to be bound by all applicable Terms of Use for any Linked websites that relates to
your use of the website. The Company assumes no control or liability over the content of any
Linked sites and you expressly hold the Company harmless from your use of such websites.

This website is provided solely for the use of current and future customers of the Company to
provide you with information about my experience, to permit you to place orders for my
products and services, and to enable you to contact me with any questions or comments that you
may have. Any other use of this site is prohibited. When using the website and its associated
support groups, do not use any defamatory, threatening, obscene, or harassing comments; any
advertisement, solicitation, spam, or chain letter, any encouragement of illegal activity;
unauthorized use or disclosure of private, personally identifiable information of others; any



materials subject to trademark, copyright, or other laws protecting any materials or data of others
in the absence of a valid license.

The information contained on this site, including all images, designs, books, articles, courses,
and other materials are the property of the Company and are protected by the appropriate
copyrights. Permission is granted to display, copy, distribute, download, and print portions of
this site solely for the purposes of using this site for the authorized uses described above.

| am always flattered when you find my content worth sharing and I will always encourage and
even ask you to do so, but please retain all copyright and proprietary notices on all copies of the
contents in order to comply with all copyright laws worldwide. You agree to indemnify, defend,
and hold harmless our Company, its affiliates, agents, employees, and licensors from and against
any and all claims and expenses, including reasonable attorney fees, arising out of or related in
any way to your use and sharing of content from this site, violation of this agreement, violation
of any law or regulation, or violation of any proprietary or privacy right.

By using this site, you represent that you are at least the age of majority in your state or
province of residence, or that you are the age of majority in your state or province of residence
and you have given us your consent to allow any of your minor dependents to use this site.
Without limiting its other remedies, the Company may immediately discontinue, suspend,
terminate, or block your and any user’s access to this site at any time in our sole discretion.

This agreement is governed by and shall be construed in accordance with the laws of the State of
Arizona, U.S.A. The Company makes no representation that the materials are appropriate or
available for use outside the United States. If you access this site from outside the United States,
you will be responsible for compliance with all local laws. You agree to comply with all laws
and regulations applicable to your use of this site. You agree to submit to the personal and
exclusive jurisdiction of the state or federal courts located within Maricopa County, Arizona for
any disputes with the Company arising out of your use of this site. Any controversy or claim
arising out of or relating to the Terms of Use, or the breach thereof, shall be settled by arbitration
administered by the American Arbitration Association at a location near Phoenix, Arizona.

A printed version of this agreement and of any notice given in electronic form shall be
admissible in judicial or administrative proceedings based on or relating to this agreement to the
same extent and subject to the same conditions as other business documents and records
originally generated and maintained in printed form. If for any reason a court of competent
jurisdiction finds any provision of this agreement or portion of it to be unenforceable, that
provision shall be enforced to the maximum extent permissible so as to affect the intent of this
agreement, and the remainder of this agreement shall continue in full force and effect.

We may revise this agreement at any time and you agree to be bound by the revised agreement.
Any such modifications will become effective on the date they are first posted to this site. It is
your responsibility to return to this agreement from time to time to review the most current terms
and conditions. The Company does not and will not assume any obligation to notify you of
changes to this agreement. All notices with respect to the Terms of Use must be in writing and
may be via email to drruxlemay@ruxandralemay.com.



